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THE ACHE FOR HOME
LIVES IN ALL OF US,
THE SAFE PLACE
WHERE WE CAN GO
AS WE ARE AND NOT

BE QUESTIONED.

Maya Angelou - Poet, Activist

CRHA History Fact: Did you know
that Westhaven was the first CRHA
location built in Charlottesville,
and currently has 126 units?

Property management: Has rolled out its
Eviction Diversion Program, partnering with
resident services. Need help with rent? See
your property manager.

Internet Technologyjﬂ: Has doubled in size
to 2 staff members! They are busy with
infrastructure planning at 6™ St., S. 1% St
and their office on Main St. They are also
updating the Westhaven offices.
Maintenance: Continues to work hard,
currently updating Rlverside, Michie, and
Madison.

Have ideas for our monthly newsletter? Let me

know!

Want to be featured as a resident or staff
member? Contact me! Also, what should we
call the new newsletter?

e mossb@cvillerha.com

HERE'S HOW WE ARE MAKING A DIFFERENCE:

ROSS program — Ayanna recently
hosted a grief workshop for youth at
Westhaven, partnering with Operation
Social Equality.

ESS program - 41 participants earning
Escrow as they achieve their goals.
Jobs Plus program — Team has hired case
manager Chris Thibodeaux!
Redevelopment - S. 1** St. construction
started. Madison Ave. HVAC work
started.

Grants - Just completed an audit with
the city for funding.

Resident Services - Westhaven day is
coming! Saturday, August 2.



http://voices/

May & June CRHA Work Anniversaries

New CRHA Staff James Porter 1 year

Kathryn Saienni 1 year
La-Toya Jackson, property management Ayanna Hall 1 year
Brittney Waller, HCV specialist Nikki Turner 1year

Zabi Rahmati, language access Shennel Cowherd 2 years

Kevin Ayala-Ravis, maintenance Khalid Haider 1 year
Cynthia Iverty, Jobs Plus success coach Winfred Washington 3 years

Kamella Yelder, Jobs Plus administrative assistant Fiona Smith 1year
Shonda Steppe, property management Kathleen Glenn-Matthews 6 years
administrative assistant
Thomas Hill, cleaner
Kaneyko Banks, Jobs Plus success coach
Temeaka Evans, property management
Andrew Ferralli, IT
Chris Thibodeaux, Jobs Plus case manager

Partnership Highlight
Innovage/PACE: Betty Sharp, outreach specialist

“My name is Betty Sharp. | have been an Outreach Specialist for the PACE Program since our doors opened in
2014. InnovAge PACE provides personalized all-inclusive care to keep seniors living independently at home. This
includes medical care (dental, vision, physical therapy, medications, nutrition), transportation, social activities,

and in home assistance for seniors 55+. PACE is covered by Medicaid and Medicare for those who qualify. We

partner with CRHA by hosting bingo at various locations and being a resource for senior services. For more
information about PACE or other local resources, please call or text me at 434-962-0380. | look forward to
assisting however | can!”

Health Tip
When you quit smoking, within a few days the
Youth Corner carbon monoxide level in your blood returns to
School is out for summer! Looking for easy ways to normal. Source: CDC 2020.
entertain your children? Regal Cinema at Stonefield
and Alamo Drafthouse at 5" St. Station offer low- A pack of cigarettes costs about $8/pack. If you
cost family movies. smoke a pack per day, after 1 year of quitting,
https.//www.regmovies.com/promotions/summer- you could save almost $3000/year!
movie-express
Want to quit? https://www.quitassist.com/
https://drafthouse.com/charlottesville/movies/ala
mo-kids-camp https://www.vdh.virginia.gov/tobacco-free-
living/quit-now-virginia/




Get Redevelopment and Housing Authority updates sent directly to your phone via text message.

Receive CRHA text message notifications! § %) /

CRHA ALERTS! Get Started, Gak‘ng S~
91896 opt-in to any of the following notification lists: 5 ///
# For CRHA Notifications DESS ERTS ////‘
text "CRHAINFO” to 91896 A P2 L
——
CRIZIES # For 6" Street Notifications - - /%’ @

text “CRHA6THST” 1o 91896 /.
x /_
You've requested to join » For Cresent Halls Notifications /_\\ Ve

our text notification list. text "CRHACRESENTHALLS" to 91896

» For Dogwood Notifications
text “"CRHADOGWOOD" to 91896

» For Madison Notifications

Yes text "CRHAMADISON" to 91896

Reply 'YES' to opt-in.
Recipe

Twice Backed Sweet Potatoes

» For Michie Notifications
You have successfully text “CRHAMICHIE” to 91896
opted-in. Boil potatoes and let cool. Cup in half.

» For Riverside Notifications

text “"CRHARIVERSIDE” t0 91896 Scoop out insides.

» For South First Street Notifications

e
| CRHAINFO

N 2 fv o £v: text “CRHASOUTHFIRSTST" t0 91896 Preheat oven to 375 degrees.
# For Westhaven Notifications
text "CRHAWESTHAVEN" 10 91896 Mix 4 T brown sugar, 4 T butter, 4 oz. cream cheese,

1/2 tsp. cinnamon, 1/4 tsp. nutmeg, 1/4 tsp. ground
ginger, & salt and pepper (1 left out the salt and

What to Expect: pepper, )
=  After the initial keyword is sent, you will receive a confirmation = Message and data rates may apply.
message asking you to reply YES to verify opt-in. Check with your carrier for more
et Mix into potato insides.

=  You may receive multiple text messages a month with a notification

for each alert category opted-in to. = You can text STOP at any time to Put miXture into potato SkinS.

remove yourself from ALL lists.

View terms and privacy policy info at: textmygov.com/opt-in-terms-conditions Bake at 375 degrees for ]5 minutes'

Staff Highlight

Joy Johnson, resident services coordinator at Westhaven

Joy has lived at Westhaven for 42 years, and has worked at
CRHA for 6 years. Her favorite foods are ackee and salt fish with
dumplings, and red snapper. Her favorite smell is eucalyptus
and mint. Her favorite sound is the ocean. Her favorite song is
‘How | Love Jesus'. Her favorite colors are yellow, black, and

green. When asked who would play her in a movie about her
life, she replied someone who is ‘dancing and having lots of
fun’.



Important CRHA Contacts

Main number 434-326-4672
Maintenance 434-422-9236
Urgent Maintenance after hours/on call 434-277-2107
Safety concerns (anonymous): CRHAsafety@cvillerha.com; ON-call manager 434-962-5579
Jobs Plus program (Westhaven only): jobsplus@cvillerha.com
Family Self-Sufficiency program: fss@cvillerha.com
Resident Opportunity Self-Sufficiency program: ross@cvillerha.com
Economic Opportunity Program, Section 3 work: eop@cvillerha.com
https://cvillerha.com/

Rent Cafe information:
https://cvillerha.com/wp-content/uploads/2023/08/RENTCafe-Online-Rent-Payments-Guide-for-
Residents.pdf
https://cvillerha.com/wp-content/uploads/2023/08/Resident-RENTCafe-FAQs-CRHA.pdf
CRHA sites:

Westhaven
South 1° St.
6™ St.

Crescent Halls
Riverside

Madison Ave.

Michie Dr.



