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RENTCafe Online Rent Payments Guide for 
Residents 

RENTCafe allows you to view your current balance due, view activity of charges to your accounts and 

payments made to your account, set-up and manage payment methods, make one-time payments, and 

set-up automatic recurring payments.   

RENTCafe FAQs can be found by clicking here
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Creating a RENTCafe Account 
If you do not yet have a RENTCafe account, go to https://cvillerha.com click on the Resident login at 
the top right corner of the screen. Next, in the center of the screen in red, click here to register. 
Once your RENTCafe account has been created you will receive an email with an account activation 

link. Click that link to set-up your password and activate your account. Once your account is active you 

can login to RENTCafe using your email address and password. 

https://cvillerha.com
https://cvillerha.com
HTTPS://CVILLERHA.COM
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Making a One Time Payment 
1. Go to https://portal-cvillerha.securecafe.com/residentservices and login to your account using

your email address and password.

2. Click Pay Now. If you do not see Pay Now, or you need to add a new payment method to use for

this payment, view the Adding a Payment Method section in this guide for more information

about adding a payment

method before proceeding.

3. Input the amount you would like

to pay in Payment Amount, and

select the payment method you

wish to use. You can also add an

extra payment amount if you

want to pre-pay for future

charges.

4. Click Next.

5. Review the payment details, check the box to accept the terms and conditions, and click Submit

Payment.

https://portal-cvillerha.securecafe.com/
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6. Once you submit your payment you will be taken to a payment confirmation page, where you

can print the payment details. You will also receive a confirmation email.
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Setting Up Auto-Pay Recurring Payments 
Note that automatic payments are pulled at 4:15AM on the date they are scheduled. 

You can only set-up auto-pay recurring payments if you have a Bank Account added as a payment 

method. If you do not have a bank account added as a payment method you must first follow the 

instructions in Adding a Payment Method to add a Bank Account.  

1. Go to https://www.cvillerha.org/rentcafelogin and login to your account using your email 

address and password.

2. Click the Auto-Pay Set-up tab.

3. Select the appropriate payment account, choose the start and end date of the recurring

payment, the date you want the payment to be made from your account, and the payment

amount to be taken with each automatic payment. Click next.

4. Review the payment details, check the box to verify that you have read and accept the terms

and conditions, and click Submit.

https://portal-cvillerha.securecafe.com/
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Adding a Payment Method 

1. Go to https://www.cvillerha.comsecurelogin and login to your account using your email 

address and password.

2. Click the Payment Accounts tab.

3. Click Add Bank Account, Add Credit Card, or Add Debit Card, depending on the type of account

you want to add.

https://portal-cvillerha.securecafe.com/
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4. If you are adding a credit or debit card, input

the card information, billing information,

check he terms and conditions box, and click

Save.

5. If you are adding a bank account, input the

account name, routing number, account

type and confirm the account type, then

click Save.

6. You can edit or delete a payment method at any time by going to the Payment Method tab.
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View Payment and Charge History 
1. Go to https://www.cvillerha.securecafe.com and login to your account using your email 

address and password.

2. Click the Recent Activity

tab.

3. Scroll through the pages or use the search box to locate the payment or charge you wish to

view.

https://portal-cvillerha.securecafe.com/



